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WHANGAREI GIRLS’ HIGH SCHOOL 
 
Welcomes you as one of its International students and will work very hard 
to make sure that your time as a student is safe, successful and enjoyable. 
 
This booklet is to inform you of some of the things you will need to know in 
order to make the most of your stay with us. Whangarei Girls’ High School 
is a signatory to the New Zealand Code of Practice for the Pastoral Care of 
International Students. 
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‘EMPOWERING TOMORROW’S WOMEN’ 
 



The mission of Whangarei Girls’ High school is to provide for the students in our 
all girls’ school to be outstanding young women who will leave us well prepared 
for the next step in their lives, ready to make a positive contribution to society. 
 

AIMS 
 
We aim to develop a strong learning 
community in a bicultural environment by:
    
 Being student centred 
 Providing diversity of opportunities 
 Fostering a culture of excellence 
 Promoting and integrating an 

enterprising culture 
 Having a philosophy of continuous 

improvement 
 Caring for and supporting each other 
 Valuing multiculturalism 
 Providing up to date facilities – with 

relevant technology and resources 
 Instilling a desire for lifelong learning 

 
Our focus is on realizing the potential of 
Maori students by: 
 
 Providing effective teaching 
 Using evidence based teaching for 

continuous improvement 
 Supporting students’ families to 

nurture learning 
 Focusing on  literacy and numeracy 
 By providing Te Reo Maori and 

Tikanga for students whose parents 
request it. 

 
The school can expect that: 
 

 Students will attend regularly 
 Students will wear the correct 

uniform and dress code 
 Students will behave thoughtfully  
 Students will apply themselves and 

make full use of their talents 
 Parents will take an active interest 

in the endeavours of their 
daughters 

 Parents will cooperate in the 
maintenance of standards 

 
 
 
 
 

VALUES 

Students will be encouraged to value: 
 Excellence – by aiming high and 

by persevering in the face of 
difficulties 

 Innovation, inquiry and Curiosity – 
by thinking critically, creatively 
and reflectively 

 Diversity – as found in our 
different cultures, languages and 
heritages 

 Equity – through fairness and 
social justice 

 Community and Participation – for 
the common good 

 Ecological Sustainability – which 
includes care of the environment 

 Integrity – which involves being 
honest, responsible and 
accountable and acting ethically 

 Respect – themselves, others and 
human rights 

 
Parents can expect that: 

 Appropriate facilities for the day’s 
educations needs will be provided 

 Clear guidelines, a safe 
environment and a caring 
atmosphere will prevail 

 A wide and relevant curriculum 
will be available 

 Standards of work and behaviours 
will be set and maintained 

 A regular communication on 
matters of mutual interest will be 
provided 

 Opportunities for involvement will 
exist 

 

    



INTERNATIONAL 
STUDENTS’ DEPARTMENT 
Whangarei Girls’ High School is very happy 
to welcome International Students to the 
school. There is an International department 
which works with the other departments in the 
school to make sure that you have everything 
that you need.  
 
We have an Overseas Student Centre – room 
58 where Mrs Pishief teaches the ESOL 
programme. 
This Centre has a room where students can 
relax together, and it is equipped with a Zip 
(for hot water), a fridge, a microwave and two 
computers with internet access. This facility is 
not intended for you to isolate yourself from 
the rest of the students at our school. During 
your time here we want you to meet and mix 
with your colleagues and this includes our NZ 
students. 

 
 
Mrs Jill Brien is the International Manager 
and Homestay Coordinator and looks after 
these services for you: 
 

 Arranging a suitable home for the 
duration of your stay 

 Arranging for you to be met when you 
arrive in NZ 

 Arranging for your travel when you 
finish your course 

 Providing an orientation course at the 
beginning of your stay 

 Providing pastoral care 
 Helping you to adjust to a different  life 

style 
 Helping you to mix with NZ students 
 Working with our School Prefects 

leading the International Committee 
and providing you with a social 
programme in conjunction with 
Whangarei Boys’ High School 

 Answering  your questions 

 

 
 
Mrs Patricia Pishief is the ESOL Teacher and 
looks after these services for you: 
 

 Assessing your level of English  
 Helping you to choose a suitable 

course 
 Providing you with academic and 

English support and ensuring you are 
completing your course requirements 

 Encouraging you to join in extra-
curricular activities (sport, music) 

 Helping you to mix  with NZ students 
 Answering your questions  

 

 
 
Mrs Marian Innes is a careers advisor and 
co-ordinator of the Deans. She will 
  

 Help you select subjects and construct 
a timetable specific to your needs 

 Inform your teachers about you and 
what you require 

 Ensure that your pastoral needs are met 
with your classes 

 Provide on-going advice and support in 
class 

 Assist you to understand the NZ 
secondary education system 

 Ensure that you are able to fulfill the 
requirements of your home school 

 Mrs Innes works out of the Deans’  
      office and is available by appointment. 



 
 



CURRICULUM 
 
Whangarei Girls’ High School offers a 
broad and balanced curriculum which 
encompasses the Essential Learning 
Areas of the New Zealand Curriculum 
Framework. It provides the context 
within which skills, attitudes and 
values are developed.  National 
Certificate in Education Achievement 
NCEA is available at Years 11, 12 and 
13. NCEA is a recognized qualification 
for University Entrance in Germany  
and Thailand. 
Students are encouraged to achieve 
personal excellence by both studying 
in-depth and broadening their horizons 
by interests in a diverse range of 
subjects.  
Learning in all areas is supported by a 
strong commitment to learning outside 
the classroom through camps and 
fieldwork. Students are also 
encouraged to enter national and 
international academic competitions. 
 

A full list of the subjects available is in 
our Plan It guide.  
Whilst we will do our best to 
accommodate your first choice of subjects 
if your commencement date is part way 
through our school year (February until 
December) you may need to be flexible in 
the courses you wish to take as student 
numbers  for each subject are closely 
monitored and your first choice of subject 
may have fully allocated classes.  

 

 
 
On your first day at our school you will 
be assessed for your understanding of 
English by Mrs Pishief. This will help 
us work with you on your subject 
choices and timetable.  
 
For Years 9 and 10 there are 
compulsory subjects and some option 
choices. 
For Years 11 and 12 you need to 
choose six subjects and these can be 
mixed year levels, subject to your 
ability. 
For Year 13 you need to choose five 
subjects and this entitles you to one 
study period each cycle. 

     
    It   is   also   possible  to   study  a  
    combination of subjects from different 
    year  levels. 



COURSE SELECTION GUIDE 
 Please note this chart is only a guide to subject linkage. 
 The subject development guide below is designed to help students choose a course 

of study to suit their needs while ensuring that future course requirements are met. 
 Note - * indicates this subject may be started at this year level, but entry is at the 

discretion of the HOD. 
 

Year 10 Year 11 
NCEA Level 1 

Year 12 
NCEA Level 2 

(unless otherwise stated) 

Year 13 
NCEA Level 3 

(unless otherwise stated) 
Art *Art 

*Art Design &    
Photography 
*Art Practical & Digital 

  Art 
  Art – Design 
*Art – Photography 

*Art – History 
  Art – Design 
  Art – Painting 
  Art – Photography 

Accounting 
Economics 
Enterprise  

*Accounting 
*Economics 
* Money Smart 
 
 

  Accounting 
*Economics 
*Enterprise 
*Get Sorted with Money &     
Work 

  Accounting 
*Economics 
*Enterprise 
*Management  

Dance Dance Dance Dance 
Digital Technology Digital Technology 

 
*Computer Studies 
*Computer Media Design 

*Computer Studies 

Drama Drama Drama Drama 
English English 

*English – Alternative 
*English - Literacy Skills 

English 
English – Alternative 
 

English 
English Literature & 

Communication 

- ESL ESL ESL 
Food and Nutrition *Food and Nutrition 

*Hospitality 
*Food and Nutrition 
*Hospitality 
*Early Childhood Studies 

 
*Hospitality 
*Early Childhood Studies 

*French French French French 
*German German German German 
Graphics Graphics Graphics 

Art - Design 
Graphics 
Art - Design 

Mathematics Mathematics 
*Mathematics Applied I 
 
Mathematics Modular 

Mathematics 
Mathematics Applied II 
 
Mathematics Modular 

Mathematics with Calculus 
Mathematics (Statistics & 
Modelling) 
Mathematics Modular 

Music Music Music Music 
Physical Education 
and Health 

*Health 
Outdoor & Environmental 
Education. 
Physical Education 
Physical Education -
Alternative 

*Health 
*Physical Education 
*Outdoor Education 
 

*Health 
Physical Education 
Outdoor Education 
 

Science Science 
Science - Middle 
Science - Alternative 

*Biology- Applied 
*Biology 
Chemistry 
Physics 
Science - Alternative 

Biology - Applied 
Biology 
Chemistry 
Physics 

Social Studies Geography 
History 
Social Science - Modular 

*Geography 
*History 
*Classical Studies 
*Media Studies 
*Tourism 

*Geography 
*History 
*Classical Studies 
*Media Studies 
*Tourism 

Spanish    
Te Reo Maori Te Reo Maori Te Reo Maori Te Reo Maori 
Technology 
- Hard Materials 
- Textile and 
Fashion 

Technology 
- *Hard Materials 
- *Textile and Fashion 
- *Textile and Fashion - 

Practical 

Technology 
- Hard Materials 
- Textile and Fashion 
- Textile and Fashion - 

Practical 

Technology 
- Hard Materials 
- Textile and Fashion 



‘EMPOWERING TOMORROW’S WOMEN’ 
 

Academic 
 

Year 9 and 10 students have a wide sampling from all 9 essential learning areas of the 
National Curriculum, and this gives each student a sound foundation for informed 
choices in the Senior School. All students follow a compulsory programme in English, 
Mathematics, Science, Social Sciences, Health and Physical Education during their first 
two years. In addition there is a range of option choices over these two years in 
Languages, the Arts, and Technology. In Year 10 you can also choose Commerce as a 
subject. 
In Years 11 to 13 students choose five or six subjects towards their NCEA qualification 
and University Entrance. 
 

Cultural 
 

Whangarei Girls’ High School has a strong commitment to supporting and developing 
the Arts, and we are proud of our long record of achievement in Music, Creative Design, 
Fine Arts, Maori Culture, Dance and Drama both at academic and performance levels.  
The school has a strong Cultural Council, and Arts and Cultural Co-ordinators who 
work as a team developing the cultural activities within the school as well as promoting 
the performing arts. Students take a leading role in all cultural events, and through their 
efforts have continued to be successful in both regional and national events.  
 

Sport  
 
Whangarei Girls’ High School has a strong tradition of excellence in sport and has 
achieved national honours in a wide range of sporting activities. 
School teams participate in local and regional competitions, and the sports programme 
is co-ordinated by the Head of Department, Sports Co-ordinator and the Sports Council 
made up of students. Senior students are expected to provide leadership at all levels and 
many coach junior teams. There are also school exchange matches in a wide range of 
sports with schools from outside the region.  
 

Student Support Services 
 

A wide range of services exist to support students who may need assistance at school. 
 

 Learning support for all levels of learning needs including basic literacy and 
numeracy 

 Language Support for students who have English as a second language 
 Personal Counselling through the school counsellor and medical assistance 

from the Student Support Centre Administrator who runs the sickbay. 
 Advice and Guidance on course selection and career paths from Deans, Career 

Advisors, Careers Counsellor, Gateway Co-ordinator and Form Teachers. 
 Peer Tutoring 

 

Discipline 
 

Whangarei Girls’ High School is a large community of people working towards a set of 
common goals. One of these goals is to present our young women as good citizens, and in 
order to achieve this there are rules and expectations that are necessary. This can only be 
achieved in a safe, orderly and positive environment where effective learning and teaching 
can take place.  



 

…. I am unsure about the school rules? 
 

...there is an emergency at home? 
You will be contacted in class 

 
 
 
 
 
 
 
 
 
 
 

 
Your form teacher will be going over these  
in the first few weeks of school. If in doubt  
about anything just ask 

 
 
You must speak to your  
classroom teacher first and  
explain what the problem is.  
The teacher will decide if you 
need to go to the Student Support  
Centre. The administrator there  
will help you and ring your caregiver  
to pick you up from the Centre 
to take you home. 

  
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

.....I am late for school? 
Give your note to your  
    Class Teacher 

...I need to leave school? 
Early for an appointment? 
You need a note from home or an 
appointment card from the person 
you are visiting and hand it in to 
Neddy at the Deans’ office for your 
leave pass 

..I am away from school 
Ask your caregiver to ring in 
to Neddy, Phone 4304405 and 
bring a note for your form 
teacher when you come back 
to school 

…. my phone or address 
details changes? 
Make sure you tell Mrs Brien 
so we keep your student 
records accurate and have the 
correct contact details. 

What 
if........?

....I don’t have the correct uniform? 
Bring a note from home with an explanation.  
No note may put you on detention.  The note 
also needs to state when you will be able to 
have the correct items. 

….. I need sanitary pads or tampons? 
Go to the Student support Centre. There is a 
supply there for those emergencies.  There is a 
small charge.               

…. I want to get a book out? 
You can go to the library at interval or 
lunchtime.

…. I feel homesick? 
The Guidance Counsellor is available to listen 
to you, make an appointment at the Student 
Support Centre. You can also meet with Mrs 
Brien who is in charge of your pastoral care.

…. I need to catch the bus? 
You will need an ID card to get on the bus, 
and you may be asked to show this to the driver.
This student ID is useful for concessions at the 
movies and inter city / local buses. 

…. I lose something? 
All gear found should be handed in to 
Neddy in the Deans’ Office. If you can 
identify it as being yours it will be 
returned.  Name your personal 
items/clothes and do not bring 
valuables to school.                                   

….. I need to buy my lunch? 
Well, you’re in luck. We have a school canteen 
full of yummy healthy food. It is open morning tea 
and lunchtimes.  Make sure you line up behind the 
red queue line and follow the instructions from the 
canteen staff or teachers. 

… I feel sick at school? 
You must speak to your classroom 
teacher first and explain what the 
problem is.  The teacher will decide 
if you need to go to the Student 
Support Centre.  The administrator 
there will help you and phone your 
caregiver to pick you up from the 
Centre to take you home. 



 
 

STUDENT SUPPORT CENTRE 
 

The Student Support Centre Administrator is able to provide first aid, information and support 
for the students. A Public Health Nurse (PHN) visits the school every Monday from 9.30-
11.15am. 
A Physiotherapist visits the school every Tuesday and Thursday and there is a charge for 
international students to have a consultation. 
A Health Counsellor visits the school every Wednesday and Thursday. 
If a student needs to see the PHN, Physiotherapist or Health Counsellor they must make an 
appointment with the Support Centre Administrator. If a student feels unwell and requires 
medical attention during class time they must have permission to leave class with a note or phone 
call from their teacher before they visit the SSC. However this does not apply during interval 
breaks or lunchtime. The student’s caregiver will be contacted and the student will be picked up 
and can leave the school. 
The SSC provides basic first aid resources including paracetamol (with parents/caregivers 
confirmation) and sanitary needs for students at a small charge. It does help if you are prepared 
for these regular occurrences and bring your own.  
 
The following services are provided: 
 Sick bay for feeling unwell and basic medical assistance 
 Health counselling 
 Vision testing 
 First aid and health care 
 Nutrition advice 
 Allergies and asthma education 
 Administration of medications 
 Physiotherapy  
 Referral services 
Hours during school time: 8.30am -3.00pm Monday to Friday. Phone number is 4304460 ext 836 
 
SCHOOL COUNSELLING 
 
The school has three counsellors – Mr Dave Sneddon, Ms Shirley-Ann Crosby who are here 
every day and Ms Dee Jones who comes in once a week 
This service provides for students a safe place where they can talk and feel understood; where 
they are shown complete acceptance; and not judged. Counselling is confidential (private) except 
in cases of harm being done to a student by themselves or another person, or in the case of the 
student being likely to harm someone else. An important aspect of counselling is being aware of 
and respectful of cultural differences. 
Some of the goals are- 
Overcoming homesickness 
Adjusting to our New Zealand way of life and overcoming culture shock 
Helping students to make decisions 
Help overcome harassment and discrimination 
Improving relationships 
Understanding thoughts, feelings and behaviours 
Goal setting 
Sometimes making a decision to ask for help is difficult, and it is always perfectly all right to ask 
a friend to come for support. 
 
 



 
 

CAREER ADVICE 
Mrs Marian Innes and Mrs Wendy Rees are the School Careers Advisors. You can make an 
appointment to see them through Neddy in the Deans’ Office. This may be helpful if you are 
planning to stay on in New Zealand for your tertiary education.  

 
FEES 
At a properly constituted meeting of the Board of Trustees of Whangarei Girls’ High 
School, it was decided that the fees for 2012 for the International students be set as 
follows: 
 
Schedule of Fees:  Tuition Fees:  $6275.00 for two terms tuition 

One Year Tuition $12,550.00 for the first year only and  
$11,500.00 for each subsequent year 

Notes: 
1. The tuition fee includes expenses such as material fees related to classroom 

activities. The fees do NOT include uniform costs, personal sports equipment and 
clothing, sporting association fees, examination fees or stationery items. 

 
2. If desired, a sum of $500.00 can be paid in addition to the above, to cover uniform 

and stationery expenses. This can be managed by the school and drawn upon to 
cover payments made for uniform and stationery. Any money remaining in this 
account at the end of the year would be returned to the student. 

 
3. The School has a Hostel attached to it called Lupton House. This boarding 

institution charges a boarding fee per term, plus an accommodation fee for the six 
weeks of term holidays, as it is understood that International students will not return 
to the care of their parents during term breaks when the hostel closes. Should 
alternative arrangements wish to be made for the holidays, then permission for any 
such arrangement must be given by parents/caregivers, and the weekly cost of 
accommodation will be credited to the student’s current account  

 
4. Please note that in addition to the above, students will need pocket money 

allowance to cover incidentals such as toiletries, etc. An amount of $10.00 per week 
would be sufficient for this purpose. 

 
5. The tuition fee needs to be paid in advance in order for the student to gain a student 

visa for entry into New Zealand. Once enrolment has been accepted, and tuition fees 
paid, the school will issue an “Offer of Place” which will be needed for the visa 
application. 

 
6. Fees can be paid by direct credit to the School Bank account, details as follows: 

 
7. Bank of New Zealand, Whangarei Branch 

Corner of Bank Street and Rust Avenue 
Whangarei 
Account Name: Whangarei Girls’ High School Board of Trustees 
Account Number: 02 0492 0354488 00  
For further information please contact the Principal Mrs Anne Cooper. 



 
ACCOMMODATION 
 
Lupton House 
 
Many New Zealand and some International Students stay at Lupton House.  
Information about the hostel and the fees payable are provided in a separate booklet. 
Please ask if you would like to consider this as an option for your accommodation. 
 
 
Homestay Accommodation 
 
Many international students prefer to become 
part of a New Zealand family during their 
time in this country. 
 
Mrs   Jill Brien  is   the   School’s   Homestay  
Co-ordinator, and she will ensure that you 
find a homestay that suits you. She has host 
families on file and will match students’ 
interests and a preferred location for the 
student upon receiving her resume. 
 
There is a Homestay Placement fee of 
$150.00. 
 
Fees for homestay are $220.00 a week, and a small part of this fee will be paid to Mrs 
Brien to cover the time and care she gives students. This includes providing them with 
information and on-going support throughout the year. Her hours of work at School are 
Monday, Tuesday and Thursday each week of the term and she holds a meeting every 
Thursday morning interval in Room 13 for all our international students.   
 
Homestay guidelines are provided by Mrs Brien to both the students and their host 
families. 
 
 
If you have any questions about accommodation, you can contact: 
Mrs Jill Brien 
Whangarei Girls’ High School  
P O Box 5056 
Whangarei  
Phone 4304460 
Phone mobile 027 6229778 
Phone a/hours 4361367 
Email: jill.brien@wghs.school.nz  
 

 
 
 



 
 

 
CONDITIONS OF ENROLMENT 
 
In addition to these conditions, all conditions that are part of the policies for 
international Students, the contract with the student’s parents, the homestay 
contract, the fees refund policy and other school policies also apply. 
  

1. Students must have an acceptable school report from their previous school, a 
reasonable proficiency in English and can pay their school tuition fees in 
advance. 

 
2. Students and parents/legal guardians must accept and abide by rules regarding 

the behaviour, conduct and attendance that apply to all students. Failure to do so 
may result in the termination of tuition. 

 
3. Students must observe the laws of New Zealand. This includes not driving a 

motor vehicle while you are a student at our school. Students must obey the road 
crossing rules and stay safe around traffic at all times. A cycle helmet must be 
worn at all times when riding a bicycle. 

 
4. Students must observe the conditions of their visa. If the student breaks the 

terms of their visa the school will report the fact to the New Zealand 
Immigration Service, which may result in the student having to leave New 
Zealand. If a student in Year 12 or Year 13wishes to work part time after school 
(up to 20 hours) they can apply for a variation of conditions for their student 
visa. A form needs to be completed and fee payable and sent with their passport 
to the Immigration Service before a part time job can be accepted.  

 
5. All Non English Speaking Background students will be tested upon arrival and 

placed in appropriate ESOL classes. 
 

6. Whangarei Girls’ High School reserves the right to place students into a level 
deemed appropriate in consultation with the student and her parents/caregivers 
or agent. Entry to each subject will be at the discretion of the International Dean, 
Mrs Innes. 

 
7. Tuition fees will be paid in full before enrolment or before enrolment is renewed 

(whichever applies). 
 

8. All additional costs (as outlined in the school website) will be paid promptly, as 
required. 

 
9. The conditions of the Fee Refund Policy will be accepted. 

 
10. All international students are required to have travel and medical insurance for 

the duration of their period or enrolment. 
 
 



11. All international students must obtain an insurance policy that includes a fees 
protection clause. 

 
 
12. All international students must live in one of the following types of 

accommodation: 
 

 With their parents or legal guardians (proof of legal guardianship must be 
supplied) 

 With a designated caregiver chosen by their parents/legal guardians. All 
accommodation offered by designated caregivers must be approved by 
the school, as required by the Code of Practice for the Pastoral care of 
International Students. An indemnity must be signed by parents giving 
the designated caregiver authority. 

 In a homestay arranged through the school’s designated homestay agent, 
Mrs Jill Brien. All homestay arrangements follow the conditions of the 
Code of Practice. 

 In our school hostel – Lupton House. 
 
13.All Hostel disputes will be dealt with in New Zealand law. 
 
14.The school’s complaints procedure for international students will be used to deal 
      with grievances. 
 
15.Parents must inform the school of their address, telephone number, fax number  
      and email address (whichever applies). The student and/or parents will advise 
      the school of any change in the contact details of the student or parents. 
 
16.The student and/or parents will provide academic, medical and other information 
      that is relevant to the well-being and course placement of the student. 
 

 
 
 

 

FEES PROTECTION 
 
Whangarei Girls’ High School Board of Trustees guarantees to hold in reserve 
sufficient funds to meet any refund requirements should the school not be able to 
continue tuition. 

 
 

 
 
 
 
 
 
 
 



 
 

WHANGAREI GIRLS’ HIGH SCHOOL REFUND POLICY 
 

Rationale 
 
When students from other countries come to Whangarei Girls’ High School, it is 
important that they are well informed of the conditions of their contract. 
 
 

Purpose 
 

To meet the responsibility we have under the Code of Practice . 
 
To ensure that international students are well informed about the terms of their 
contract regarding refund of fees paid before they enter into commitment. 
 
Guidelines 
 

If a student changes her mind before coming to New Zealand, full fees are refunded, 
minus a $300.00 cancellation fee. 
 
If the student withdraws from her course of study before the course completion date, 
she will NOT receive a refund of school fees except in exceptional circumstances. In 
such cases, the parents should write to the Board of Trustees explaining what the 
exceptional circumstances are. However, the school’s decision is final. In such cases 
under New Zealand law, the school will retain amounts to cover costs already incurred. 
The balance will be refunded. 
 
No refund will be made to a student who is asked to leave Whangarei Girls’ High 
School because of behaviour, poor attendance, non-compliance with homestay 
regulations or violation of the New Zealand law, including traffic laws. 
 
No refund will be made to an International student who changes visa status to one 
which entitles them to regular/domestic student status after one month from date of 
payment. 
 
On written request, the balance of homestay money will be refunded back to the 
parents’ in full at the time the student signs out of Whangarei Girls’ High School. 
 
If a student cancels her homestay contract before she moves into the homestay, the 
fees will be refunded in full, less the homestay Placement fee of $150.00 (one hundred 
and fifty dollars). 
 
 

 
 
 
 
 
 

 



UNIFORM 
 
The dress code has been designed to give students a wide choice of options whilst 
maintaining a corporate entity. Stockists of dress code items are Bethell’s in the 
Strand Arcade in town or Northland Uniform Supplies in Kamo. There are second 
hand uniforms available for sale through our Parent, Teacher Association (PTA). 
Students from Years 9 to 12 follow this dress code, whilst Year 13 students are 
permitted to wear a high standard of mufti. Students who find this difficult may 
choose to dress in correct Year 12 uniform. Prefects will have a separate prefect 
uniform.  
 
Years 9 to 12 Uniform for all year. 
 

 Black skirt with school logo (not more than 5cm above the knee) 
 Black trousers with school logo (length not to be below the top of the shoe) 
 White shirt with school logo 
 Blue Jersey and/or Black Polar Fleece Jacket with school logo 
 Plain, flat, black leather shoes with a full back, or black regulation slave 

sandals. 
(Boots are not permitted) 

 White ankle socks, black or natural pantihose. 
 
OPTIONAL 
 

 Sports jacket   ) 
 Sports Pants  )    all to be regulation colours and style 
 Hat, cap, scarf )    and not to be worn during school  
 Tie     ) 
 

PHYSICAL EDUCATION WEAR 
 

 Black shorts and a white Tee shirt with embroidered logos must be purchased 
from authorized uniform retailers 

 Appropriate footwear 
 One piece swimwear, board shorts or rash vests, or any combination of these. 

Must be swimwear material.  Cotton is not permitted. 
 

HAIR: 
 
No extreme hairstyles or colouring  - at the discretion of the Principal. 
 
JEWELLERY ITEMS 
 
ID or medic-alert bracelet 
Neck chain or bone carving – that has special significance. 
Wristwatch, ring, studs or small sleepers in pierced ears.  No other jewellery. 
No other visible body piercing is permitted 
 
 



 
UNIFORM Continued 
 

NOTES 
 

1.  Jeans, nose studs, body piercing and make up are NOT part of the dress code. 
2. The school reserves the right to rule on the suitability of dress code items and  

Year 13 dress. 
3.  All dress code items should be clearly named. 

 
 
 
 
YEAR 13 DRESS CODE 
 
TOPS:  
 
No strapless, shoestring straps or narrow straps, one shoulder, singlets that  
show underwear.  
 No display of cleavage breaching good taste, racer-back or other cut away 
 tee’s or halter necks. 
 
 

BOTTOMS:  
 
No faded, cut off, ripped or ragged jeans or items of clothing, board or  
beach shorts. No boy leg shorts or casual track pants. 
 
 

GENERAL: 
 
Skirts or shorts must be NO MORE THAN 4cm ABOVE THE KNEE  
when kneeling 
Tops must meet bottoms when standing and arms raised 
Students are expected to wear appropriate footwear. . 
Shorter skirts may be worn with tights (these are footless and not see through) 
 NOT PANTYHOSE (feet or transparency=pantyhose) 
Short Shorts are not permitted at all 
 

JEWELLERY: 
 
Discreet jewellery 
No visible piercings apart from discreet ear jewellery 
 
If in doubt – please check with your Form Teacher, House Dean, Year 13 Dean 
(Mrs Lang) or Principal (Mrs Cooper) 
In the final instance, the decision on whether a student is appropriately dressed and 
in compliance with the dress code rests with the Principal. 



 
INTERNATIONAL STUDENT GRIEVANCE PROCEDURES 

 
We hope that your stay at Whangarei Girls’ High School will be happy and 
successful. However, sometimes problems arise, and there are always ways to 
resolve these problems. It is important that you know what to do, even if you feel 
that your problem is a small one. In the event of any problem or emergency your 
first point of contact should be with Jill Brien. If she is not available your second 
emergency contact is our Principal, Mrs Cooper. Their contact details will be given 
to you during your orientation day. Should a meeting be sought it is the right of the 
student and parent to have an advocate attend this meeting with you. 
 
If your English is not very good, do not worry. The school will give you help with 
translation if you wish. 
1. Problems with your classes (the subject or English language) 

 Speak to your subject teacher or form teacher 
 If there is still a problem, see Mrs Innes or Mrs Pishief 

    
2. Problems with other students, if you are being harassed, discriminated,   

feeling homesick, or having trouble coping with this change of living in 
New Zealand 

 Speak to your form teacher or subject teacher 
 If there is still a problem, make an appointment to see one of the 

Counsellors – Mr Sneddon, Ms Crosby or Ms Jones 
 See Mrs Pishief or Mrs Brien. 

 
3. Homestay Problems 

 Speak to Mrs Brien 
 If your problem is a big one, and you are still unhappy about it, you 

can speak to Mrs Cooper (the Principal), or your parents can write or 
email Mrs Cooper. 

 
Whangarei Girls’ High School adheres to the New Zealand Code of Practice.  
 
The I.E.A.A. 
 
This is a government organization which helps students if the student feels that the 
school has not resolved her problem. You can write to them or ring them, but you 
must try to sort out your problem first at school. 
 
The International Education Appeal Authority 
Ministry of Education 
P O Box 1666 
WELLINGTON   
Phone: (04) 4638000       Email:  info.ieaa@minedu.govt.nz 



 
CODE OF CONDUCT 
 

These are based on individual and collective rights and responsibilities. All students 
are expected to comply with these rules. 
 
 
 

 

Absences/Lateness: 
 A signed note from parents/caregivers is required explaining the absence and 

is given to the Attendance officer at the Deans’ office.  A phone call is 
appreciated when a student is absent. Phone Neddy on 4304405. 

 If a student is to be absent for more than two days the school Attendance 
Officer must be notified. 

 If a student is late she must give a note explaining the reason for her lateness 
to her class teacher. 

Appointments: 
 A signed note or appointment card indicating the student name, date and time 

must be presented to the Attendance Officer on the morning of the day of the 
appointment. 

 Students must sign out and into school with the Attendance Officer. The 
book is held on the counter at the Deans’ Office. 

Lunch Pass: 
 We request students to have their lunch at school. However,  if a student has 

a need to go home for lunch, she must bring a signed note from 
parents/caregivers and the Attendance Officer will issue a lunch pass.  

Discipline Process: 
 A student who does not comply with the code of conduct will be part of this 

process. 
 The process may involve some or all of the following: Form Teachers, 

Parents/Caregivers, Dean, Guidance Counsellor, Senior School Leadership, 
Board of Trustees. 

Uniform: 
 A signed note from parents/caregivers explaining the reason is needed if a 

student is wearing non-uniform items. A uniform pass will be issued for that 
day. 

1. Students will show consideration and respect for others at all times. 
 

2. Students will wear correct dress code items when attending or representing the 
school. 

 

3. Students will be at school by 8.40am each day (except Tuesday at 9.10am) and not 
leave before 3.25pm. 

 

4. Students will not wilfully damage school property. Any damage will be paid for. 
 

5. Students will be prepared to maintain a clean and tidy environment. 
 

6. Students will not have alcohol, tobacco or drug involvement. 
 

7. Students will not be involved in physical or verbal abuse. 
 

8. Ipods should not be brought to school. 
 

9. Valuables, cellphones and money brought to school are your responsibility to be 
kept safe. If you need to bring valuable possessions or large amounts of money to 
school, you should leave them in the front office during the school day. 



 
                  PROCEDURES THAT APPLY WHEN A STUDENT WITHDRAWS / 

IS NOT ATTENDING THEIR COURSE 
 

If the student withdraws from school: 
 

1. Written notice by parents prior to the students last day must be given, stating 
the date of the final day of attendance and the reason for leaving and the 
Immigration Service will be notified. 

 

2. The Refund policy for International Students shall apply. 
 

If the student is not attending their course: 
 

1. In the case of absences, the parents/caregivers must follow the normal school 
procedure of notifying the school on the morning of the first day of absence, 
and following this up with a written note on the first day of the student’s 
return to school. If the absence can be foretold – eg an appointment – the 
school is to be informed in writing the day prior to the appointment or earlier. 

 

2. When the student is absent with no reason then the parents/caregivers will 
initially be contacted by the school for an explanation. Where a student is  
truant from school, the Dean will have a meeting with the parents/ caregivers 
to rectify the situation. If the truancy continues then a meeting will be held 
with the parents/caregivers and contingencies put in place. If this does not 
rectify the situation then the enrolment will be terminated and the 
Immigration Service notified. 

 

3. If the student does not attend for more than twenty consecutive school days 
then the school will, in writing, notify the parents/caregivers that the 
enrolment has been terminated and the Immigration Service notified. 
However, if the parents have previously notified the school in writing, that 
the student will be absent for a period of time, with the full reason for the 
absence, the place shall be held, providing all fees have been paid in full as 
required.  

 

CIRCUMSTANCES IN WHICH TUITION MAY BE TERMINATED 
 

1. Where a student is absent or consistently truanting from school (see above) 
then the signatory will terminate the enrolment. 

 

2. If a student’s behaviour is of an unacceptable level, then a meeting with the 
student, parent/caregivers, and the school will be arranged. If the behaviour 
does not improve, written notification will be given to the parents/caregivers 
warning of the danger of termination of the enrolment. If there is no further 
improvement, the parents/caregivers will be notified in writing that the 
student must leave at the end of that term, or earlier if the school decides, and 
will not be eligible to return the following term. There will be no refund of 
fees paid if this occurs. 

 

3. An ‘acceptable level of behaviour’ would be seen as following the school 
rules and the school ‘Code of Conduct’ as provided to each student.  

 

4. If an enrolment application is found to be inaccurate in any way the contract 
may be terminated at the school’s discretion. 

 

5. Upon termination or re-enrolment, the Immigration Service will be notified 
as required.  



 
COMMUNICATION: 
 
 
Whangarei Girls’ High School welcomes communication from parents by phone, 
email, letter or visits. We will communicate with parents on a regular basis via our 
school newsletter. Our website also displays up to date information.  
 
Our school produces six monthly reports on the academic progress of all our 
students. We expect our International students to attend all classes and try their best 
and make progress in all their subjects. 
 
Students are provided with internet access and a parent consent and student 
agreement is sought in the pre – enrolment process. The Internet is only to be used 
for educational purposes. Internet use and sites are monitored closely.  
 
 
Code of Practice for the Pastoral Care of International Students: 
 
Whangarei Girls’ High School has agreed to observe and be bound by the Code of Practice 
for the Pastoral Care of International Students published by the Ministry of Education. 
Copies of the Code are available on request from this institution or from the New Zealand 
Ministry of Education website at http://www.minedu.govt.nz 
 
 
Health and Travel Insurance: 
 
Most students are not entitled to publicly funded health services while in New 
Zealand unless they are: 
 
 A resident or citizen of Australia; or 
 a national of the United Kingdom in New Zealand; or 
 The holder of a temporary permit that is valid for two years or more. 
 If you do not belong to one of these special categories and you receive medical   

      treatment during your visit, you will be liable for the full costs of that 
      treatment. We require you to take out a comprehensive medical insurance 
      policy and the school will need proof of this prior to your enrolment at our   
      school.  

 
 

Immigration: 
 
Full details of visa and permit requirement, advice on rights to employment in New 
Zealand while studying, and reporting requirements are available through the New 
Zealand Immigration Service, and can be viewed on their website at  
http://www.immigration.govt.nz 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 




